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Group is an ICT based group of companies that began with a
partnership called Touch Solution Systems is February 2009. Starting
out as hardware resellers and thereafter transforming to corporate
resellers in 2013. In 2015, we stepped up as a System Integrator and
in changing our company structure, we transformed to an
incorporation that is Touch Solution Systems (Pvt) Ltd in 2016. By
branching out we started Technology Solution Systems (Pvt) Ltd as
our trading company and Total Solution Systems Lanka (Pvt) Ltd as
our project-based & BPO Solution Company.

Touch Solution Systems (Pvt) Ltd remains the system integrator
among the group.
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OUR VISION

X SIGNIFICANT PARTNER
BEHIND YOUR SUCCESS

To be a benchmark in ICT industry by
- providing best suitable next generation
solution, .se_rvices & supports.

OUR MISSION

pesesatese UNIVERSAL TECHNOLOGY
. °.'.°.°.' " TO YOUR FINGER TIPS

Giving The best of the best that worlds
having all the times and wining our
clients and win more clients with them.




Trust On Our Pro TEAM

We are a team of highly skilled individuals who have gone through ‘
extensive training covering every product solution, service & support.
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... Products & Partners

SERVERS & NETWORK

INFRASTRUCTURE

Data center Dissaster recovery = Workstaion, Desktop, Laptop, Firewall network & security-
Solution Implementation LCD Monitors, All in one PC Fortinet, Checkpoint, Junipet,
Servers & Storage,servers, stor- 3| etc. Palo Alto, Cisco Routers,

age (NAS, SAN), switches, Switches - Cisco, Juniper,
TABs (Elite PADs), Network Ruckus,

Switches,

Sl
Hewlett Packard =1 ONAP / msmmmacer MY s e
Enterprise c15co Check Point

SURVEILLANCE &
SECURITY

N

SOFTWARE SOLUTIONS PRINTERS

P

‘\_:“ _\""’“* \ _":.-.'—-lk Pay Pol
QB ey ) Al
VDI Solutions & CCTV/ IP Microsoft, VMWare, Symantec, Printers & Scanners,
Camera SystemCCTV / IP Camera Adobe, Autodesk, CA Arc Serve, Multifunction Printers
Samsung, Acumen, dahua, Quest Netvault, ESET, Kaspersky,
Hikvision F-secure ,Software Development,

ERP Implementations, Domain,
Web Developing,Hosting and
Managing Services.
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OUR CLIENTS
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.we qre con’rmuclly deveioplng leading edge solutions and business-critical

» e, IT services to technologies
4 e
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e, e 'y ALY Cloud & Enterprise Software
" . ' ¢ 00 ' ‘ S Cloud Services as a business strategy for core processes
" ' l. ' S o In the Organizations. Through Canopy, the Cloud
' ' A '. "o ' o o . Company, we deliver a full-spectrum of Cloud service
o,%0 0 ' " SN from modeling and realization to individual Cloud -
LX) 0 0 ' .‘ '. LI : vt : based on delivery models for Infrastructure, Platforms
......... ".. Ja and Software.
0% 00

Systems Integration

| Delivering seamless business systems for operational

‘ excellence
Our teams manage all aspects of solution design and

‘ implementation, and work with our clients to develop,

' implement, and maintain systems that will support

‘ and enhance their overall business strategy. Our

' global delivery model adds quality, scalability, predictability
cmd flexibili’ry

000 0 0
' . . . . e i, | Consulting
. o 0 0o v v Transforming organizations with fop-of-the-wave

O
.. . . .. S0 | innovations
. . . .. l‘ ' , ' \ o Consulting deploys its highly skilled experts
.. i . . O 0 o v v . to help our clients prepare for changes in the market,

... (] .. .. .. ' ' : . L outperform competitors and provide outstanding services
........ .. 0. l' b to their customers.
. 99,70 "a ', ! :

i Big Data and Cybersecun’ry

Combining Big Data and Security as a business differentiator We Work with organizations in the
{ private and Government sectors, including defense, manufacturing,telecommunications and
{ | financial services, to generate value from their growing volumes of data.Through its Bull
( technologies,develops the high performance computing platforms, security solutions,
( software appliances and services allowing its customers to monetize and protect their information
( assets. Big Data and Security federates to grow the Business Technologists’ IP capabilities and

ortfolio.

' 'p' 0 :
Managed Services
Creating business benefits through intelligently
islandwide and we have in-depth expertise in
oo AR workplace management, managed infrastructure,
o ! ' U application operations, network and communications.
- Within our project service unit we deliver
infrastructure consult, design and build capabilities
. , to our customers. Our solutions provide value,
e T consistency and agility.
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"OUR TEAM & CORPORATE
INFORMATION

DIRECTOR - ©
BOARD

0 :
d 4 LEapoF HEAD OF HEAD OF
( | SALES ADMIN/FINANCE TECHNICAL
)
l‘ MANAGER | ENTERPRISE
BUSINESS SOLUTION
'1 DEVELOPMENT SAANEGER
{ SALES TECHNICAL _
), ‘ MANAGER ACCOUNTANT hesiprin
) e,
.l EXECUTIVE \ | SENIOR
1 BUSINESS | EXECUTIVE
|‘ DEVELPOMENT SALES SENIOR SENIOR ENTERPRISE
) EXECUTIVE ACCOUNT EXECUTIVE SOULUTION
9 TECHNICAL

EXECUTIVE

TN

.1 EXECUTIVE

:‘ COORDINATOR EXECUTIVE TECHNICAL SOULUTION
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1
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o0 00yt T

1A 0! , Corporate Bankers :Bank of Ceylon | NUGEGODA

00!y DFCC Bank | DELKANDA

ot Commercial Bank of Ceylon PLC | NAWALA

ait 8" ) ' Primary Place of Business:No.70/36,01d Kesbewa Road,Rattanapitiya,

LA Boralesgamuwa.

o b " Business Registration No :Touch Solution Systems (Pvt) Ltd : PV115541

o 2 b Technology Solution Systems (Pvt) Ltd : PV0204202
o Total Solution Systems (Pvt) Ltd : PV0205784

VAT Registration No :100931117-7000 (Touch Solution Systems (Pvi) Ltd )



TYPE OF SERVICES

On-Site Support Service
‘Installing and configuring computer hardware, software, systems, networks,
printers and scanners.

"Microsoft Software & Other Softwares Troubleshooting.

"Monitoring IT system and Maintaining

"Status of Updates on DR-sites, Physical Replacement when Support needed .
‘Maintaining of IT inventory .

"Failure Preventing Service & Maintenance, and any other IT related issue
Resolving.

*On call availability and site visits within prior decided shorter time period

RESPONSE TIMES AND RESOLUTION TIMES

- Immediate Response
- Resolution within 4 Hours

(When Approvals needed depend on the approval)
- With the approval if we failing to repair
a unit with 2 working days will be giving an on-loan
unit as an additional service. (conditions Apllied)

PERIOD OF SERVICE AVAILABILITY
GENARAL

"On-Site Support Service from -
8.50AM to 5.30PM on Monday To Friday

SPECIAL
"24/7 Phone & On Site Support Services
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CONTACT US!

Address

Contact
Fax

MANAGER
Business Development

Chandana Weerawardena

+94 112804 614
+94 753766777

+94 11 2804 615
chandana@tssit.net

New Sanjeewa 9
/ Auto Electricals

No, 70/36, Old Kesbewa Road,
Rattanapitiya , Boralesgamuwa.

Wil leTel @felgWelgel O Working with you.
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Hydromech
Engineering (PVT)

irjs
M
Joher Trading Company AWathg

Hardware store

Hero Holdings
Maotor vehicle dealer

Touch Solution @
Systems (Pvt) Ltd.
SNJéEngineering
M&M

Men's clothing store

Q

q MEX -
Boralesgamuwa Branch

ThejVegan
K'r’lghen By Sulo

o

- No.70/36, Old Kesbewa Road,

Rattanapitiya , Boralesgamuwa.

-0112804 614
-0112804 615

Head of Sales
Naveen Harsha

+94759 766 766
+94 112804 615

L&) No, 70/36, Old Kesbewa Road,
Rattanapitiya , Boralesgamuwa.

naveen@tssit.net
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QU CoveErage & RESPORSE
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